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Dear customer,

We welcome you to our Bosch Building Technologies Academy!

With our focus in excellence and competence, we aim to continue to
provide high-quality trainings in our learning platform. Within this brochure
you will be able to see the technical certification and commercial trainings
for Fire Alarm Systems.

This training brochure is subject to modifications and updates, so please be
aware that the information provided may change over time.

Our Terms & Conditions are available for your review and consideration,

should you require any information regarding our policies and procedures.

For further details or questions, you can contact us at
trainingfire.st@de.bosch.com.



https://academy.boschsecurity.com/Twi.Gt.Lms.Host/data/TaC/TermsAndConditions.pdf
mailto:trainingfire.st@de.bosch.com
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Starting at Bosch Building Technologies Academy

To enroll in our platform, please register with the Bosch Building

Technologies Academy by clicking here.

To access our training courses please register using your business email
address and company address.

BOSCH @ BOSCH | @ ovwcoro | [ secwovoce | RTS | TELEX

Bosch Building Technologies Academy

= Iy

[J Stay signed in Forgot password?

_— [ Are you new here? Register nowl <L

Please notice that it may take a few minutes until all the content is available, after

you create your account.



https://academy.boschsecurity.com/sui/login?r=/sui/home
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Types of Trainings and Classes

Online training courses Virtual classes

Set your own schedule and learn Our live virtual classes are led by
at your own pace with our online experienced trainers and

training courses. facilitate real-time interactions.

v =

In-person classes Training plans
Attend one of our in-person Gain comprehensive knowledge
classes, led by experienced in your chosen subject with our

trainers at a Bosch facility near selected set of grouped courses.

you.
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Certifications and Recertifications

Our certifications lead to an official Bosch certificate. In general, you can

get certified at Expert and Master level.

)

=

TECHNICAL CERTIFICATION

Expert level - Provides the essential
knowledge for the basic configuration.
In case of Communication Systems, it

also includes system design.

Master level - Builds upon the expert
level by providing a deeper knowledge

for advanced

configurations and

troubleshooting.

O]

I

s

COMMERCIAL CERTIFICATION

Expert level - Includes several training
modules to obtain knowledge about
product portfolio for sales prospects

highlighting the key benefits.

9 Master level - Builds upon the expert

level by providing a deeper
understanding of product portfolio to

sell the values of our solutions.
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RECERTIFICATION

As our products and services improve, it is crucial to keep our
students up to date. Our certifications have a two-year validity
period, therefore three months before it expires, you obtain
access to a recertification training that provides you all the
information needed to stay updated.

Then, you will have one year to do the recertification, fully online.

You will find the recertification training here:

BOSCH @ BOSCH | @ e | [ swresoe | A7 | THEE

Bosch Building Technologies Academy
Home Catalog Dashboard Q A& w A ‘EN ‘

Bosch Building Technologies Academy

Recommended Training (2) Open Training (6) Recertification Training (0)
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Types of Documents

In our academy, you will find mainly two types of documents.

After completing an Expert or Master certification, you will receive a

CERTIFICATE.
BOSCH e ® BOSCH
(<]
CERTIFICATE CERTIFICATE
Mary Smith Mary Smith
Bosch Buiding Technologies Techrical Bosch Buiding Technologies Commercial

Expert

@ o

After completing an online training or after attending an in-person or virtual
classroom training, you will receive a CONFIRMATION OF COMPLETION.

,,,,,,,,,,,,,, €& BOSCH

CONFIRMATION OF
COMPLETION

Mary Smith

s e
Bosch Buiding Technologies Technical
Training
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Booking Information

How to book an in-person or virtual class:

1. Select the class you wish to register:

2. Confirm the information and proceed with the registration:

3. Get in touch with your sales contact to make the payment.

®

Schedules X
Locati

Status ¥
g Details /
Not Register
registered
Details /
Not Register
registered

Dates Y Y Open seats ¥ Language Price

12/03/2024 -

ual USD/ Trainin
12/04/2024 EST

Kit 830.00

12/17/2024 - Virtual -
12/18/2024  EST

USD/ Training
Kit 830.00

Class details

Overview

Schedules
Dam

Please be aware that there are mandatory online training courses as

prerequisites to be able to attend the in-person an/or virtual classes. The prices

for in-person and virtual training published at our Online Academy are based on

the full course. All prices exclude VAT.
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Keeping people safe is our priority. To protect lives and
property, it is vital to quickly locate, detect, verify, and contain
fires. Our fire detection systems stand for reliability, innovation,

flexibility, and the pioneering use of artificial intelligence

worldwide.
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AVENAR PANEL CERTIFICATION
(TECHNICAL CERTIFICATION)

At the Expert level, the online modules provide an overview of the basic components of the AVENAR
panel series as well as periphery like detectors, manual call points and interface modules.
Additionally, you will learn how to use the Bosch Safety Systems Designer. You must fulfill these
pre-requisites to attend the classroom/virtual training. The classroom/virtual Expert training will
focus on the basic programming and diagnostics procedures for the AVENAR panel series, while the

Master level will cover its networking capabilities. (Link to training plan here)

288 8 @ AL

Online: 3 hours

Classroom training
Online training Classroom: 2 days System Integrators

(virtual or F2F)
(online pre-requisites needed)

@ Expert level - Online prerequisites

AVENAR panel series Module 1: Components and Functionalities

Exam for AVENAR panel series - Module 1

AVENAR panel series - Module 2: Panel Controller, LSNi and Programming

Exam for AVENAR panel series - Module 2

Safety Systems designer: Get started

Peripherals Module 1: Detector and Manual Call Points

AVENAR 10 module 4000 - Next Generation of Interface Modules

11


https://academy.boschsecurity.com/sui/trainingPlanDetail/46151?context=1&catId=45932&asId=0
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@ Expert level - Content Classroom Training

Recap Modular Concept

Redundancy

Recap LSNi Basics

LSN Advanced

LSNi Test Tool

Dos and Don'ts Installation

Maintenance

Programming with RPS

Troubleshooting

Simple Networking

Hands-on session

EXPERT CERTIFICATION EXAM

F.01U.350.356 TRA-FPA-FE

12
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@ Master level - Prerequisites

AVENAR Panel Series Exam - Expert

@ Master level - Content Classroom Training

Complex networks (CAN, IP, OPC)

Connection to FSM

RPS Programming advanced: application of rules over AVENAR panel network

Hands-on sessions

MASTER CERTIFICATION EXAM

F.01U.350.357 TRA-FPA-FM

13
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AVENAR panel series: What’s new - for certified FPA-5000 users
(TECHNICAL CERTIFICATION)

This training plan gives an overview of the new features and characteristics of the AVENAR
panel series compared to the FPA-5000 fire alarm panel. It contains an online training and
an online exam about the new AVENAR panel series.

Upon passing, you will receive the AVENAR panel series Technical Certificate on the level
Expert.

Important: You need to have an FPA-5000 Expert certificate from Bosch Building
Technologies academy received within the last 4 years.

If you do not have an updated certificate, please contact your local Bosch sales office.

Or e-mail us at trainingfire.st@de.bosch.com to learn how to obtain an updated

certificate.) (Link to training plan here)

288 2 @

Online training Online: 30 min System Integrators

@ Expert level - Prerequisites

FPA-5000 Expert training certificate from the Bosch Building Technologies Academy

14


mailto:trainingfire.st@de.bosch.com
https://academy.boschsecurity.com/sui/trainingPlanDetail/40649?context=1&catId=45932&asId=0
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Additional online trainings

@ Video based fire detection

We have multiple content available on our fire and smoke detection camera AVIOTEC 8000i
IR;
Learn, for example, about basic technology for video fire detection, integration into Bosch

and third-party video management software and how to run a successful customer

demonstration with AVIOTEC. (Link to trainings here)

@ Remote services

You will understand:

e the benefits of remote services;
e how to use and administrate the NEXOSPACE Fire Systems Explorer in an

efficient way;
e how to navigate the Remote Fire Safety App.

(Links to trainings here)

@ Safety Systems Designer

You can find several online modules on our planning software: introduction training, short

video tutorials on common topic and features. (Link to trainings here)

15



https://academy.boschsecurity.com/sui/catalog/45041
https://academy.boschsecurity.com/sui/catalog/45933
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@ Commercial Trainings

Our online commercial trainings cover customized detection solutions for various
industries, e.g. for industrial applications or healthcare facilities. Our basic sales training
emphasizes the importance of value selling, highlighting the benefits of Bosch fire alarm

systems. (Links to trainings here)

16
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FAQ’s
Here are responses to the most frequently asked questions.

Q: What should I do if | forgot my User ID or password?

A: To request a new password, click on the "Forgot Password" link under the new login
button. Please remember to check your junk mail folder for the new password, as it may

not be properly sorted.

Q: How do I change my user profile information (e.g., change name of company)?

A: Go to the My Profile icon at the top right of the page or go to the Dashboard and click
My Profile. Edit your details.

Q: How can I locate and register in the classes that interest me?

A: Find the certification/class using the search button or the catalog.
Access the certification and find the class.
See the list of classes available to you. Confirm the class information and register. In case

there is no class available, please reach out to trainingfire.st@de.bosch.com

Q: What if a class requires payment?

A: Upon registering for a class that requires payment, you will be marked as having
"requested" a seat in that class. Following this, you will receive instructions on how to
make your payment. After you have successfully completed the payment process, you will

receive a receipt for the class, confirming your acceptance into the course.

Q: I can't finish my online course right now. Can I save it?

A: Your progress will be saved and you can access it anytime by going to the My Trainings

tab and clicking continue the course.

17
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Q: Why won't the exam or training open?

A: There are some possible reasons:

If you have not completed the prerequisite for this course, you won't be able to open it.
You can identify what are the prerequisites are by hovering the locker icon.

If you have a pop-up blocker enabled in your browser, it can prevent the online training
course from launching properly. Try disabling the pop-up blocker in your browser and
relaunching the course. Please remember that the online course opens in a new tab or
window, depending on your browser settings. It is possible that the course is open in
another window or tab. Check your taskbar for another open browser window or your main
browser tab for another open tab.

If you are still unable to launch your online course, please reach out to

trainingfire.st@de.bosch.com

Q: How can I download my certificates/confirmations of completion?

A: Go to the Dashboard and access My Certificates. Click the certificate title to print or

download.

18
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